Ad Age Insights?

QUARTERLY TREND REFORT

reach of moee researchers, Yo gain a lor of under-
standing of what happons,” sad Vingieda Sabem, who
manages custormner pelations for ASL It gives you
arsther maessure of whar people say and allows you
v b auiieaomnall fellowy-1sp quasstions that you'ne noe
able o doviin a traditional focus group.™

The aiffsce-products chain Suaples used eve tack-
ing: oo st Ehe exnent to which austomens interacted
with in-480ne si,!..'rm'.'l'l'b: retaniber Fers woeruibed cus-
tomers planning a visit who would be willing o
wear eye-trsching phiscs, After 3 pre-anbervicw ag
the store in oeder bo ke degails about the shopper's
plan (her shopping list, the amount of money she
ineerscdodd s spend, o isch time she anedpansd
the visit s take]l the shopper was askid g0 neturn to
her car and then start her shopping trip as she nor-
|mll:,.- wiiihd, b with glsecs on Emgplonvecs were
vkl tos it the m].l}.\h-#-I|'L'_\'w:-|.|||.|.1||:|.'1.1.a$luh:r.

Torn McCanm, director-retail usabiliny nesearch as
Seaples, sd he was surprisexd by wha che soudy revealed. “Tr was
Ty et that the ey S BdaTheTS anberE with signs wis Wy il
ferent iin diffierent points in thie stons ™ he said. Through the rescarch,
Seaples was able oo idernify che vpe of conoent on signs aasomers
fistand (‘lnﬁ[lr"uq; Farr n..'l-#"ll}q".'. it s bl b confiem the comimon
peroeption in the netail indistry that sagns with dollar signe or per-
aeriage signs draw amertion. Ancther besson leamed smplicicy
ks, soaeg o5 8 sign will pet .aﬂy a Moctiag enoment of e ais-
torner’s abten tion. Seaphes is using the findings so medify its in-seone
signagge. and will likely conduct fusther eye-tracking reseanch by the
erdd of 211

FURLTIGMAL MAGHETIE RESOBANCE IMAGEN:

Fumceinnal Magnerie Resonance [maging (IMRD) gees the aame
largye magrees used for disgnostics in hospatals, 1o examine ancas
of the brain that become activaved by thoughes, feelings and
mernories, The IMRI eechrique messuses changes in blood flow
relared to newral activity in the brain, ypically for visual and
olfaceory stimuli.

In the lndmark snady “Neunl Prediooes of Punchases™ pub-
lishueed inv the journal Mearon in Jansry 2007, poscanchers using
VIRT documentod evidenae that disting neural droaits relaved 1o
anmicipainay aleq “precsdes and suppoets consumers’ purchasing
ahecisions.” [ other wonds, a rescancher can makoe an educated pre-
diction that a consumer i about 10 buy something by observing
scrivagion in differern pans of her brin. Another notble PRI
stadys conduceed by Read Montagwe, ambor of “Yous Brain s
[Almost) Perfect: How We Make Decisiors,” put the Pepsi chal-
lenge 1o the est and found thar when subjecs didn't know wha
they were dnnking nmghl:.- healt preferved Pepst, Bar sbern sold
which samphes were Cole, only ome-quarter of nespondents pre-
ferred Pepsi—meaning that the subjects’ perceptions of the Coke
brasd made b1 asee begier

The idea of studyving the brain dinectly can be guite com-
pelling. But critics point to IMEI's high oost and say the usehal-
ness af PR is linviced simoe the subjoor nyuss e immobile in a

EVE TRACKHNG
lilasses feature two
AT, O
focusedonthe epe
and the sther on
whial the subgect i
seeing dala are
kggedin adegnr
bransmil unil the
bt B wiirs

mube amd canmog interact wich the environmen, produces, and s
o It is alsa diffscuilt so stiady novel stimuali vaa IMRL detracors
sary, since the response will dimimish significantly after the first
Ik ar somicthing

ELECTROEMCEPEALDERAPEIC (EEG) TESTING
Eleciroencephalographic (EFG) Testing is oeee of 2 group of neurns
warketing approaches that mes brats smaging, scanning of otler
techralogy for measuring brain activity b measure a subjoct’s sub-
onnscious responses 0 specific stimuli ar 2,000 fmes per seoond.

Menmnloss, @ neusomarkenng fism r\m-nll!. seguitped by The
Niwlser Cin, uses a demse-array EEG analysis to measune athention,
ernotion and memory. “Those are the critical building blodes w
shoppers’ DNAT wmid A, K. Pradeep, CRO of Newrabooss
“Something has to command attention and be emotiosally aoem-
pelling to be worth remembering. ™ Comibined, Pradeep said, those
readings reveal the ovemll ebfecrivences iof whar ehe sea sl waz
lookingae. That seasune in tanm, can be usod i determine punchase
insent, nowcliy and avarenes.

MewroFoous aften combines these messurements with eye
tracking and galvanic skin respomse. For examyple, for packaging,
the testing would reveal which elements generate exditernent
and which do nor. Testing the package nexr oo its comperitors
indicares which evole higher responses in regand 1o nevelty
and effectivencss,

To dare, Meuroboous snsdies. have roguined that the 1est subjoo
W a cap covergd wath openimgs, Roescarchers spseczod gl ik
hudiss or connediact thee signal and astached &4 o 128 sensors on wop 1o
record activity. Bur the cmpany recemily armounced it @n now
pronade the s bevel of readings with .'A.1}:'x{. a drw, wipchess head-
st alloming for s in-sore

“We get insights that are not uswally mailable becnuse people
ame very poar at ingnospection inta fechings™ sald Prasdoep, “Thene
are oertain ancs [in which] it i Enpossible for anyane e antiaalabe
hawse thiey feel.” Mext, NeuroFoous will be using EFG rechnology i
delve oo “ménmor ewron soivamon " =—berrer knovwn s monkey
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